
1.	 Call fo
r In

form
ation

2.	 Referra
l to

 Community Resources

3.	 Link to a Volunteer

4.	 Request fo
r Financial Assistance for 

Medical/D
ental Expenses

5.	 Referra
l to

 Food Bank

6.	 Meet w
ith

 Adult C
hildren

7.	 Request fo
r Kosher M

eals on Wheels

8.	 Equipment Loan

9.	 Holocaust Survivor Services

10.	Referra
l to

 Social Housing

11.	 Liaise with
 other H

ealth
 Professionals

12.	Request fo
r Advocate

13.	Request fo
r H

ome Support

14.	Accompany Client to
 Im

porta
nt Appointm

ents

15.	Counsellin
g Request

16.	Request fo
r Care Management

17.	 Home Visit t
o Discuss Housing Alternatives

18.	Request For Live-In
 Care

19.	N
eed for assistance with

 

relocation ie sortin
g, 

packing and disp
osing  

JFSA CONTINUUM OF SERVICES

jewish family service agency
305–1985 West Broadway, Vancouver, BC
tel. 604.257.5151 • email. info@jfsa.ca • www.jfsa.ca

JFSA Services for Older Adults
Seniors Services 604.257.5151 ext. 217, 218, 219, 220� Home Support 604.637.3319

Funding provided by

JFSA provides services on a sliding scale based on income.

Claims Conference
�e Conference on Jewish Material
Claims Against Germany
www.claimscon.org

1.	 Broad range of assistance in 
providing community information

2.	 Link clients to i.e. Alzheimer’s 
support, Vancouver Coastal 
Health, congregate meals

3.	 Staff match volunteers for 
socialization or specific tasks

4.	 Provide financial support based on 
income assessment Medical fund 
for assistance with cost of hearing 
aids, dentures, emergency needs

5.	 Biweekly Food Bank for Jewish clients

6.	 Adult children receive information, 
consultation and support

7.	 Provide delivery of Kosher Meals 
on Wheels by volunteers

8.	 Walkers, canes, wheelchairs and 
scooters for short/long term loan

9.	 Financial assistance for medical, 
equipment, home help and 
counselling (grant from the 
Conference on Jewish Material 
Claims against Germany)

10.	 Housing Coordinator can assist 
with information/applications

11.	 Staff works with Continuing Care/
Physiotherapists and Physicians 
to develop care plans

12.	 Staff assist with phone calls, letters 
and meetings to resolve issues

13.	 Comprehensive range of services 
from household to personal 
care on sliding fee scale

14.	 Staff accompany client to important 
appointments, i.e. lawyer, physician

15.	 Professional social workers provide 
grief, individual and family counselling

16.	 Includes full assessment, development 
of comprehensive care plan, 
and ongoing monitoring

17.	 Staff are informed about range of 
assisted living/congregate care

18.	 Exploring live-in matching service, 
client becomes employer

19.	 Relocation Service to assist with sorting, 
packing, liquidating and moving


